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Research subject Our aim was to investigate the orientations and social
actions of young people, and also special social practices,
customs and youth institutions in city districts. It was aimed
to make a contribution to the improvement of relations
between those social or ethnic groups that are excluded and
those that are not excluded – and this is also important for
our efforts to work against social exclusion.

Five European countries and at least one city in each
country were chosen for this comparative action research
project.

Each of these countries presents different circumstances
concerning social exclusion and integration and reflect
major aspects of European development in the 90s.
Germany and the Netherlands both experienced high
immigration rates, but they seem to manage it in a different
way. In Greece there was also high immigration, due to
developments in the Balkans. The new nation state Latvia is
included which, like some others, gained independence after
the decline of the Soviet Union. One specific point about
Latvia is the fact that nearly half of the population is
Russian-speaking. After independence, their citizenship is
being questioned. Croatia is also a new national state,
formed as the outcome of war; its problems of integration
and exclusion were then also due to the war.

We focused our survey on those districts in which the
specific circumstances of a country are clearly reflected, and
in which there was a representation of social fringe and
minority groups which were relevant to our work.

Methodology / Methods 1. In the first phase we began our work with ethnographic
observation, analysis of social statistics and documents
(newspapers and graffiti for example), in order to
investigate social conditions and discourses in the city
districts. We also tried to reconstruct the social history of
the districts in order to describe the processes of social
exclusion and integration.
We focused especially on the social scenes and institutions
that are important for adolescents. We analysed social work
and its contribution to social integration. To do this, we
interviewed the social experts in the city districts. We
worked in cooperation with them and investigated the social
measures from their point of view.
2. The second phase of the project was focused on the
youths, their situation today, their orientation and how they
cope with processes of exclusion and integration. We
developed a questionnaire in order to determine their
orientations and point of view concerning the different



ethnic and social groups, and to determine the conditions of
social exclusion and integration in their lives. We also held
qualitative interviews with the same groups of young
people. In these selected districts we asked questions
concerning the problems of social life in the different
groups.
After the evaluation of the data we discussed our results
with the social experts in the city districts. To promote
"international learning", we organised a common
international conference with the cooperating social experts
of the five countries.
3. In international meetings in which the young people also
participated, we compared the results that could be achieved
in the different countries. Together with the young people,
we explored the concrete possibilities of improving social
and interethnic relations. In this third phase of the project
we produced videos on the situation in the districts and
organised the international meeting.

Both qualitative and quantitative methods were applied. A
paper and pencil questionnaire was created to gain
quantitative data. This instrument was important in
establishing a first contact with the young people in their
social contexts. Later, interviews were carried out to obtain
deeper qualitative data. An international meeting of young
people from the different European countries allowed us to
make ethnographic observations. A professional
documentary film was made to record experiences and to
make them accessible for others interested in the field of
intercultural communication (Willems & Leiprecht 1999).

Films were also made on the young people and their
relationship with the district in which they live. These films
were used as a further source of data and as a means of
validating results. In the youth-meeting, the groups of young
people could use the films to present their everyday lives in
their own districts.

Abstract

A comparative study involving Germany, The Netherlands, Croatia, Greece and Latvia.
The aim of this quantitative and qualitative research was to investigate the orientations
and social actions of young people.
The work involved ethnographic observation, analysis of social statistics and
documents, questionnaires and qualitative interviews.
The work analyses special social practices, customs and institutions for young people in
a city district. It also aims to study the relationship between social exclusion, ethnic,
racial and national exclusion as well as discrimination on the basis of gender.



Objectives of the research

We wanted to determine how different groups of young people and social experts
(youth-workers, teachers and social administration) perceived the various forms of
social exclusion and integration in their own environment, how they cope with it and the
possibilities they see for managing social and ethnic, and also gender relations. We
wanted to know how important forms of cooperation and cooperative learning were in
improving social relations or integration in their environments.

Main results

Young people in these European countries are confronted with different conditions of
social exclusion and integration. We can differentiate between social exclusion (e.g.,
poverty), ethnic, racial and national exclusion as well as discrimination on the basis of
gender. All the countries involved in the project have serious problems with social
exclusion and integration, but their conditions are all different. That means the
conditions determining the orientations of the young people are different.

The results of the German research team, which are based on investigations in two city
districts in southern Germany, focus on problems of integration and exclusion of
different groups of allochthonous people (finding the correct terminology can prove
problematic, in this context). The term "foreigners" ("Ausländer") should be avoided
because of its negative connotations. The term "immigrants" is not always correct
because many of these adolescents living in Germany did not immigrate there. Often
they were born in Germany and it was their parents or grandparents who came to
Germany from their home countries. In addition to young people in their social context,
experts on social matters who work with and care for these adolescents were also
interviewed and observed.

The view of the social experts

The interviews with social experts (social workers, teachers, police, administration, etc.)
in the city districts were focused on their subjective concepts, viewpoints and theories
about integration and exclusion in their professional urban working context. It appears
that their practical work is related to their subjective perception of problems. Problems
of integration and exclusion play an important role in the everyday work of the experts,
but interpretation of the notion of integration is diverse.

The experts referred to three different "models" of acculturation, which can also be
found in general social discourses:

A) Integration as Assimilation:
One group adopts the other

B) Integration as a multicultural living-together:
Both groups that are involved approach each other and learn from each other



Separation or Marginalisation

This form was not described as integration. One group or different groups are located in
the periphery of society.

Nearly all the experts considered the last form as negative and dysfunctional. The
assimilation model was also rejected. A widespread notion of integration involves
fostering incorporation into German society on the one hand, while allowing the
allochthonous to keep their cultural identity at the same time.

Problems and conflicts are quite often attributed to cultural features or qualities, a
pattern of interpretation which must be seen as quite problematic.

One problem about professional work with multicultural groups is this tendency to
attribute actions and behaviours to cultural qualities ("Ethnisierung"). "That’s just the
way they (Turks, Italians, Serbs, etc.) are" is a common way of explaining actions and
behaviours.

The multicultural context of both districts is perceived in different ways: some experts
focus on cultural diversity as an opportunity and form of enrichment, others stress the
potential for conflicts (gangs, violence, drugs, crime.).

Although in the opinion of the adolescents, national and ethnic prejudice and
stigmatisation can be found among the young, this does not really seem to cause serious
conflicts and/or processes of exclusion.

The social experts agree on the fact that the so-called "Spätaussiedler" group play an
unusual role in the city districts. (They come from eastern European regions where their
ancestors settled many years ago.) The "Spätaussiedler" is the group that is most often
confronted with social exclusion.

It is often only the obvious forms of exclusion that were described by the experts:
hidden or subtle forms of exclusion and discrimination were rarely reflected in the
interviews. The gender exclusion of girls was not mentioned very often either. The
social and structural bases of exclusion were only mentioned by some experts:
economic and legal inequalities were considered a main cause for exclusion and
discrimination. These inequalities (economic and legal) were interpreted as major
obstacles for integration. This is an issue of integration-politics.

Most of the efforts in the area of integration concern the concrete matter of living
together in the district, school or youth-centres. According to the experts, the minimal
aim of integration is that different social groups live together without conflict. In reality
this can often mean living next to each other and not living together. But multi-national
friendships and groups of friends can also be found. Some experts interpret these
friendships as a successful form of integration.

Some institutions, such as youth centres, try to develop concepts that foster integration.
By offering a large range of activities for all the different social groups, they try to
avoid separation. A mix of different groups is considered desirable, but it can be hard to
achieve.



A further area for integration is urban planing and development. Sometimes specific
qualities, and the way in which districts are laid out (e.g., open spaces, squares, parks,
playgrounds, meeting places, street corners, shops and flats) can either be an obstacle or
a aid to integration. Some forms of urban planing can foster the development of ghettos
and separation, others can facilitate the development of mixed and integrated areas. It
must be mentioned however, that some forms of living together as a cultural group can
be quite functional (social contact, social networks, etc.).

Individual support for adolescents is also important for integration: finding a job,
writing applications, boosting self-esteem, advice concerning personal problems or
problems with parents, friends or partners, help and advice concerning legal questions,
financial problems, learning the language, etc..

Learning the German language is very important for integration. This is a task which
especially affects schools.

Different dimensions or starting points for Integration can be identified:

� supporting disadvantaged adolescents
� improving their circumstances in life
� developing educational concepts of youth institutions
� developing concepts of urban planning
� reflecting on German law

One problem is the missing links between the different dimensions. Different people
work in different contexts with different aims and ideas. Coordination, linking-up and
mutual perception might be helpful (in some cases first steps have already been taken.).
How the young view integration and exclusion

There are different groups of young people in the districts: autochthonous (young
people born in Germany with German passports, allochthonous (often born in Germany,
sometimes also with German passports (their parents came from Turkey, Italy, Greece,
the Balkans, etc.), refugees/asylum-seekers and the so-called "Spätaussiedler". Other
groups are often distanced from the "Spätaussiedler".

Sometimes there are groups of young people in which the allochthonous are the
majority and autochthonous the minority. It can be observed that this minority of
German adolescents in multicultural contexts adopt the cultural forms and habits of the
non-German adolescents, sometimes even in their way of speaking.

Sometimes different groups share an international common youth culture. Symbols,
clothes and music (Hip-Hop/Rap-music) play an important role.

Many young people express awareness of disadvantages, but only a few admit to being
affected by disadvantage. Social exclusion is interpreted as a personal mistake or fault
of the person affected. Interpretations of the social situation do not play an important
role.

Experiences of violence are much more common among the allochthonous than among
the German adolescents. It must be stressed that the allochthonous very often



disapprove of violence as a strategy. This is important because media discourse in
Germany very often creates a stereotypic images of the violent allochthonous.

Below, the typical "strategies for coping" of allochthonous adolescents are presented:

� Playing with negative-images of the allochthonous
Young allochthonous adolescents are conscious of the existence of the negative-images
and stereotypes. They treat these images in a playful and ambivalent way and up to a
certain extent they are even proud of the bad reputation they have. They try to give the
discrimination a positive turn by reinterpreting the negative stigma.

� Concealment of ethnic background
Another strategy is to conceal national or ethnic background or to present it as very
unimportant and insignificant. Informing others about their cultural background could
lead to their being pigeon-holed or discriminated against. Occasionally, they simply do
not talk about their cultural context and try to come across as "ordinary Germans".

� Playing down experiences of exclusion and discrimination
Playing down experiences of exclusion and discrimination can serve a protective
function: they do not want to be confronted with images and stereotypes or be pushed
into the situation of being a victim.

� Normalisation as a strategy of integration
Allochthonous adolescents wish to belong to the group they believe to be "normal". In
order to be as inconspicuous as possible, they develop different strategies of
normalisation (behaviour, clothes, language, etc.).

� Identification with the city district
One very interesting result is the importance allochthonous adolescents attach to their
city district. Compared to autochthonous adolescents there is a very high identification
with the city district and there is a strong collective feeling among inhabitants of
belonging to the same district. The adolescents from Stuttgart in our study expressed
their feelings of belonging to their environment in a quite creative way: graffiti
paintings were found on walls and houses with the letters "RIO" (representing
"Raitelsberg", the name of the district) and "im Osten" (the eastern part of Stuttgart).
The adolescents described these paintings as expressions of a feeling of identification.
Some inhabitants of "RIO" refer to themselves as "RIO-girls" and "RIO-boys". Some of
the girls who participated in the district portrait-film presented a special song in which
they quite consciously expressed their sense of identification. On the other hand, this
feeling of togetherness is also expressed as in terms of being against adolescents from
other districts (e.g., Stuttgart-West).

In the context of internationalisation and globalisation, this phenomenon of local
identification is very interesting.

Inter-country comparisons

Some aspects are quite similar in all the countries, others are different:



in the district we studied in Amsterdam (Netherlands), the strong identification with the
district  found in Stuttgart was not repeated. The district is even more heterogeneous
than those of Stuttgart. The district is multi-cultural in nature.

Institutions for social support are even more developed. Compared to the districts in
Germany, there are more contacts between allochthonous and autochthonous
adolescents. In spite of this, stereotypes about allochthonous people are also
problematic. These images and stereotypes are often derived from media discourse. The
image of "illegal immigrants" plays an important role in this discourse.

In Latvia the relationship between Russians and Latvians is the most important aspect of
integration and exclusion. The Russians in Latvia cannot be compared to groups of
immigrants in other countries (e.g., the Netherlands, Germany). Approximately 50 % of
the population in Latvia are Russians, so they are not a minority. Latvia is a country
which is divided into two cultures and there is a gap between the two groups. Language
is a very important criterion for differentiating between Latvians and Russians. Cases of
linguistic conflict do exist in Latvia. Learning the Latvian language is an important
form of integration. Therefore there is a great focus on helping integration in school.
Latvia has a good tradition in dealing with minorities and the young people accept this
status of minority.

Croatia is facing economic problems. There are also difficulties with minorities. All the
allochthonous speak the national language. Although the languages of the Croats and
Serbs are very similar, small differences in pronunciation play an important role in
exclusion. Religious institutions are very important for integration. In general there is a
large gap between Croats and Serbs.

"Illegal" immigration is a problem in Greece (in particular in the case of Gypsies and
Albanians). The state hardly initiates any attempts to help integration. The
allochthonous do not have access to cultural opportunities and resources. Exclusion is
often justified on the basis of cultural qualities.
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� Prof. Georgios Tsiakalos (Aristoteles Universität Thessaloniki, Grecia)
Estudios universitarios de biología, paleontología y demografía en las universidades de
Hamburgo y Kiel.
Doctorado en Kiel 1973 (Dr. rer.nat)
Estudios universitarios de sociología, pedagogía y ciencias políticas en las Universidades
de Kiel, Dortmund y Bremen.
Doctorado en Bremen 1983 (Dr. Phil)
Profesor asistente de biología con el enfoque a la antropología social de la Universidad de
Bremen de 1977 bis 1983. Otras actividades de enseñanza en la “Pädagogischen
Hochschule Rheinland” (Aachen), GHS Siegen, Universidad de Oldenburg en el área de
migración y pedagogía para extranjeros.
Desde abril 1985 profesor de la Universidad Aristoteles de Thessaloniki.
Professor Tsiakalos se ha hecho conocoido en Alemanía por su libro
“Ausländerfeindlichkeit – Tatsachen und Erklärungen (München 1983).
Ha acompañado y coordinado varios proyectos europeos.

� Dr. Melita Svob - Centro Judío de Zagreb), Kroatien)
Nacido 1931 en Zagreb
Doctorado en Ciencias biológicas 1964
Profesor de la facultad de medicina de Tuzla y Split
Colaboración y dirección durante varios años del Instituto de Migración y estudios
étnicos en Zagreb 1979 – 2000.
Coordinación de la investigación croata del proyecto “Internationales Lernen”
(Aprendizaje Internacional) financiado por parte de la Comisión Europea de 1996 hasta
1998.
Actualmente dirección de proyectos del Centro Judío de Zagreb en colaboración con el
Instituto de Sociologia de la Universidad de Zagreb (Prof. Dr. Vjeran Katunaric y Prof.
Dr. Ogjen Caldarovic)

� Prof.Ausma Spona (Universidad Riga, Lettland)
nacida 1934 en Cesis (Letonia)
Estudios en el Instituto de Profesorado de Cesis y Riga de 1949 – 1962
Doctorado de Pedagogía en el año 1983 en la Universidad de Riga
Directora de la cátedra de pedagogía y psicología de la Universidad Lettland de Riga de
1983 hasta 1996
Directora del Instituto de Pedagogía y Psicología de la Universidad Lettland de Riga de
1996 hasta 2000
Desde febrero 2000 profesora del Instituto de Pedagogía y Psicología de la Universidad
Lettland.
Dirección de la investigación letona del proyecto “Internationales Lernen” (Aprendizaje
Internacional) financiado por parte de la Comisión Europea de 1996 hasta 1998 y de otros
dos proyectos de investigación.
Sra. Prof. Spona ha colaborado en 9 libros de enseñanza y es la pedagoga más conocida
de Letonia



� Dr. Rudolf Leiprecht (Stichting Beeld Vorming Amsterdam, Países Bajos)
nacido 1955 en Bad Waldsee, crecido en Rotterdam y Stuttgart.
Estudio de licenciatura de pedagogía (social) en la Universidad de Tübingen.
Doctorado 1990 dirigido por  Prof. Dr. G.L. Huber (psicología pedagógica) mediante un
estudio empírico sobre el racismo y el etnocentrismo de los jóvenes en Alemania.
Viviendo desde 1990 en Amsterdam, investigador visitante de la Universidad (Vrije
Universiteit).
1994 fundación de la oficina de investigación Stichting BeldVorming & Onderzoek
Internationaal.
De 1996 hasta 1998 profesor universitario de Tübingen, diferentes cátedras auxiliares  en
Colonia, Kassel, Münster y Hamburgo
Dirección de la investigación holandesa del proyecto “Internationales Lernen”
(Aprendizaje Internacional) financiado por parte de la Comisión Europea de 1996 hasta
1998
Colaboración en diferentes proyectos europeos (entre otros 1999
“Antirassismusqualifikation” (AQUA- Qualificación antiracista) y “Intercultural
Learning for Teachers in Secondary Schools” (ILTIS – Aprendizaje intercultural para
profesores de escuelas secundarias).
Autor y editor de múltiples publicaciones científicas y productor de diferentes películas
en las áreas de investigación sobre el racismo y pedagogía intercultural.

Researh Partner Organisation

Greece: Institute of Paedagogics, Aristoteles University of Thessaloniki Research group: Prof.
Dr. Dr. Georgios Tsiakalos, Dr. Athanasios Marvakis, Dr. Christos Govaris.
The Institute of Paedagogics (Georgios Tsiakalos) has the district Elefterio Kordelio of
Thessaloniki since 1992 as his prefered research field.

Croatia: Institute for Migration and Ethnic Studies / Institute for Sociology, University of
Zagreb. Research group: Prof. Dr. Melita Svob, Prof. Dr. Vjeran Katunaric, Prof. Dr. Ognjen
Caldarovic, Karmen Bricic, Sonja Podgorelec.
The research group has formed at the beginning of the 90th and all of the participants were
engaged in the research field of the Zagreb District Dubrava.

Latvia: Institute for Paedagogics and Psychology, University of Riga. Research group: Prof. Dr.
Ausma Spona, Dr. Irena Maslo, Dr. Ilze Plaude, Janis Nipers, Valerjis Krupskis.
Prof. Dr. Ausma Spona cooperates with the team of Tuebingen since the beginning of the 90th
in several projects. She is well known in the Latvian school system. Janis Nipers and Valerjis
Krupskis are directors of two schools, which cooperated in our research project.

Netherlands: Stichting Beeld Vorming - Onderzoek Internationaal Researcher: Dr. Rudolf
Leiprecht and social youthworker. Dr. Rudolf Leiprecht is living in Amsterdam since the
beginning of the 90th. In several projects he investigated rassism. He cooperates with the group
of Tuebingen since the 80th.


